
Programme timeline sheet

Onboarding and
Induction

A clear and supportive journey
from start to success

Information, Advice and
Guidance
We provide you with the
information, advice and
guidance you need to get
started with confidence.

Maths and English
Assessments
Assessment of your maths
and English skills to
understand your current
level.

Standard Skill Scan
Assessment
We assess your core skills
to identify strengths and
areas for development.

Induction and Training
Plan
We create a personalised
induction and training plan
tailored to your needs and
goals.
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Practical Training Period - 14 Months

1 2 3 4 5 6 7 8 9 10 11 12 13 14

1. Coaching Aims and Characteristics 2m

2. Relationship and Stakeholder Management 2m

3. Building Support, Active Listening, and Contracting 2m

4. Coaching Contracts, GROW, Target Setting, Recording and
Reflection

3m

5. Protocols, Unconditional Positive Regard, Non-judgementalism and
Non-Directiveness

3m

6. Kline’s Thinking Environment, Gestalt, NLP and Self-Awareness 3m

7. Stages of Competence, Types and Delivery of Feedback 1m

8. Cognitive Behavioural Coaching, Positive Psychology, Metaphor and
Solutions-Focused Coaching

3m

9. Skills Performance Coaching, Theories of Learning and Reflective
Practice

1m

10. Basic Schools of Psychology and Neuroscience 3m

11. Diversity, Inclusion, Bias Theory and Personality Types 2m

12. Impact of Organisational Culture, Values and Leadership Styles 2m

13. Energy Shifts and The Importance of Evaluation 1m

14. Self-Awareness in Coaching 2m

15. Theories of Emotional and Social Intelligence 2m

16. Return on Investment, Coaching Evaluation Models and Tools 2m

17. The Trust Equation, Pre-Contracting and Contract Meeting Planning,
GDPA and Safeguarding

3m

End Point / Apprenticeship Assessment - Months 15 - 16
1. Observation with Questions and Answers

2. Interview Supported By Portfolio of Evidence

3. Knowledge Test

To achieve the standard, apprentices must meet the required off-the-job training hours and be working at or above the occupational standard (KSBs).

The requirement to undertake English and Maths is optional for apprentices aged 19+.

The requirements for apprentices aged 16-18 to undertake English and Maths is dependent on their prior attainment.
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