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Onboarding and
Induction

A clear and supportive journey
from start to success

Information, Advice and
Guidance

We provide you with the
information, advice and
guidance you need to get
started with confidence.

£
NN

Maths and English
Assessments
Assessment of your maths
and English skills to
understand your current
level.

Standard Skill Scan
Assessment

We assess your core skills
to identify strengths and
areas for development.

Induction and Training
Plan

We create a personalised
induction and training plan
tailored to your needs and
goals.
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Customer Service Practitioner Level 2 Apprenticeship

Practical Training Period - 14 Months

1. Personal Development 3m

2. Personal Organisation
3. Knowing Your Customers
4. Understanding your Organisation
5. Meeting Regulation and Legislation
6. Systems and Resources
7. Your Role and Responsibilities
8. Products and Services
9. Communication and Interpersonal Skills
10. Customer Experience

11. Teamwork 2m

End Point / Apprenticeship Assessment - Months 15 - 16
1. Apprentice Showcase 3. Professional Discussion

2. Practical Observation

® To achieve the standard, apprentices must meet the required off-the-job training hours and be working at or above the occupational standard (KSBs).
® The requirement to undertake English and Maths is optional for apprentices aged 19+.

® The requirements for apprentices aged 16-18 to undertake English and Maths is dependent on their prior attainment.
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